Introduction to mediation. History of mediation — 3 ECTS
Methodology and organization of research in the field of mediation — 3 ECTS

The concept of mediation. Alternative ways to resolve conflicts. Mediation process: stages and basic principles,
procedures — 3 ECTS

Models and approaches in mediation — 3 ECTS

Normative regulation of mediation. International mediation standards. Ethical standards. — 3 ECTS
Theory and practice of mediation — 3 ECTS

Psychological bases of conflictology: theory, typology of conflicts, diagnostics — 3 ECTS

Skills and strategies for intervention and conflict resolution - effective communication (dialogue, negotiation) — 3
ECTS

Conflict resolution: litigation and arbitration — 3 ECTS
Emotional competence and components of productive interaction — 3 ECTS
Strategy and tactics negotiation, communication practices and negotiation techniques — 3 ECTS
Visual psychodiagnosis / Psychology of deception and manipulation — 3 ECTS
Coaching in mediation — 3 ECTS
The basics of facilitation - tools, methods — 3 ECTS
Disciplines of choice
1 Judicial mediation
2 Mediation in economic disputes
—5ECTS
1 Mediation in the field of intellectual property
2 Mediation in labor disputes (Disputes in the field of labor relations)
-4 ECTS
Mediation in civil disputes.
Mediation in family disputes involving children.
—-5ECTS
1 Business Mediation
2 International Commercial Arbitration
—-5ECTS
1 Mediation in land disputes.
2 Mediation in ecological disputes.
—-5ECTS
Internship — 13 ECTS
Diploma — 12 ECTS






